
Epson TM-T20
Convenient and economical Thermal Receipt Printer with all 
drivers and accessories for quick and easy installation.
Key Points:

•
 

Features Epson reliability
•
 

Space-saving design means mounting in virtually any counter or wall position
•
 

Includes all necessary accessories to get up and running quickly
•
•

 
Ease-of-use features include drop-in paper load and auto cutter
Energy Star qualified

 

(Also available in Dark Grey)



Reliability you can count on
 

All in one package
Easy installation
TM-T20 is designed for easy installation in shops 
and stores. Even if it is installed horizontally with 
its back directly against the wall, its cover can 
be opened, so no extra space is needed. If the 
accessory switch panel for vertical installation is 
used when installed vertically, easy operation is 
available thanks to its good visibility. By attaching 
the wall hanging bracket to the bottom, TM-T20 
can be set with its front perpendicularly for 
installation to other devices. 

Backed by the Leader
The TM-T20 is backed by Epson’s industry 
leading service and support programs and comes 
with a two-year warranty. To learn more about 
the TM-T20 and its printing performance, go to 
www.epson.com.au. 

Energy Star qualified
Similar to the TM-T88V, the TM-T20 also meets 
Energy Star requirements, which makes these models 
the only Energy Star qualified POS thermal receipt 
printers available today.

 
Java POS™ and such. In addition, the utility 
software, Windows® driver, and electric manuals 
support 24 languages so you can select the most 
suitable way for a wide variety of uses.

cpi : characters per 25.4 mm (characters per inch) *Contents of CD-ROM: Drivers & Tool software 
(APD, OPOS™, JavaPOS™, OPOS NET™, TM Virtual Port Driver, Linux® Cups driver, Mac OS® X 
driver, T20 Utility, EpsonNet Simple Viewer), Manuals (User's manual, T20 Software manual)

EPSON AUSTRALIA  
CUSTOMER SERVICE LINE 
1300 304 POS 
www.epson.com.au

EPSON NEW ZEALAND
CUSTOMER SERVICE LINE  
0800 443 478
www.epson.co.nz

HEAD OFFICE SYDNEY
3 Talavera Road
North Ryde  NSW  2113
Tel: (02) 8899 3666

ABN 91 002 625 783

For full details please see www.epson.com.au
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Epson TM-T20 Specifications

TM-T20 is a multi-purpose thermal printer which ships 
with multilingual software, manuals, and useful 
accessories in the all-in-one package. TM-T20 is 
compactly designed with the power supply mounted 
inside and allows various installation layouts such as 
horizontal, vertical, and wall-hanging installation to meet 
the demand of a wide variety of customers' applications.

 

With a MCBF of 60 million lines, and an 
autocutter life of 1.5 million cuts, the TM-T20 
delivers best-in-class reliability so critical in 
high volume environments.

For TM-T20, all the accessories are included in 
the box. Such as the printer driver, utility 
software, manuals, AC cable, interface cable, 
wall hanging bracket, rubber feet and switch 
panel for vertical installation, and water-proof 
power switch cover. The CD–ROM includes 
drivers for Windows® / Linux® / Mac OS® X, 
virtual port driver, OPOS™, OPOS for .NET™, 

Print method Thermal line printing

Print font

Font 9 × 17 / 12 × 24

Column Capacity (Columns)

Standard : Paper width 80 mm : 48 / 64 , 
 Paper width 58 mm : 35 / 46

42 column mode : Paper width 80 mm : 42 / 60 , 
 Paper width 58 mm : 42 / 31

Character size (mm) 0.88 (W) × 2.13 (H) / 1.25 (W) × 3 (H)

Character Set 95 Alphanumeric, 18 set International, 
128 × 43 Graphic Bar code : UPC-A, 
UPC-E, JAN13 (EAN13), JAN8 (EAN), 
CODE39, ITF, CODABAR (NW-7), 
CODE93, CODE128, GS1-128, GS1 
DataBar Two-dimensional code : 
PDF417, QRCode, Maxi Code, 2D GS1 
DataBar, Composite Symbology

Characters per inch 22.6 cpi / 16.9 cpi

Interfaces USB

Receive data buffer 4 KB or 45 bytes

Print speed Max. 150 mm/sec

Paper

Dimensions (mm) Roll paper: 79.5 ± 0.5 (W) × dia. 83.0 
 / 57.5 ± 0.5 (W) × dia. 83.0

Power 100 - 240V AC, 50 / 60 Hz

Power Consumption 1.0 A

Power Supply Internal(AC cable included)

D.K.D.function 2 drives

Reliability

Printer mechanism life 15 million lines

Auto cutter life 1.5 million cuts

MTBF 360,000 hours

MCBF

Overall Dimensions (mm) 140 (W) × 199 (D) × 146 (H)

Mass (Approx.) 1.7 kg

EMC standards FCC, VCCI, CE marking, AS / NZS 
CISPR22 class A, GOST-R

Safety standards UL / CSA / EN / TÜV / GOST-R

Warranty 2 years warranty

Options Affixing tape, External buzzer unit

Standard Accessories Roll paper × 1 roll(for checking the 
initial movement of the printer), 
CD-ROM(Drivers, Tool software, User’s 
manual)*, Power switch cover, Power 
switch waterproof cover, Wall hanging 
bracket, Screws for wall hanging 
bracket, Rubber feet for vertical  
installation, Switch panel for vertical 
installation, 58-mm width paper guide 
plate, Interface cable, AC cable

Installation horizontally / vertically / vertically with 
wall hanging bracket / Wall hanging

60 million lines
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  About LOGISCENTER

Grupo Logiscenter is the leading provider in Europe of automatic identification 
and data capture equipments. Our products include barcode printing and reading 
devices, mobile computing devices, wireless access points, identification cards, 
and consumables.

  Reasons to work with us

Our customers come first. Our objective is not only selling our products but also 
holding a long-lasting relationship with our customers, based on the befenits and 
advantages we create for you and your company.

The best brands. We offer products from the best manufacturers worldwide.

Expert technical support team. Our support staff are experts in the products we sell. 
But not just the products, they can tell you the best solution for your particular problem or 
need.

Largest stock. We have a permament stock of more than 12,000 products.

Same-day shipping. For all orders placed and confirmed before 16:00 on working days.

Best prices. With Logiscenter, you can be sure that you are paying a fair price for your 
products we will not overcharge you. 

Easy returns. Damaged or defective products can be returned easily, for an exchange or 
reimbursement.

Our Brands

More than 3000 customers in 15 countries • More than 12,000 products in stock

Solutions for: Industry • Consumer • Mobility
Transportation and Logistics • Retail • Health

All Brands
Technical Service

Solutions for Automatic Identification,
Barcodes and Mobility

GRUPO LOGISCENTER, S.L. - The Barcode Solutions Center
Av. Puente Cultural 10-A • 28702 San Sebastián de los Reyes - MADRID (Spain)

CIF ES B85538601 • info@logiscenter.com • www.logiscenter.com

Label printers Barcode readers Data terminals & PDA

PVC card printers RFID Consumables
(labels, ribbons, PVC cards)

info@logiscenter.de


